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Our Services

v Highly qualified and experienced staff
v Ongoing commitment to training for all staff

v We have a designated GP practice, with a weekly GP visit

v Close links with the local mental health team for older adults,
with our own named nurse specialist, with whom we maintain strong
working relationships to benefit our client group

v Visiting GP, Dentist, Chiropodist, Hairdresser, Optician and Clergy
v Regularly reviewed and personalised care plans
v Warm & friendly atmosphere

v No restrictions on visiting times




Nursing Care

At Betsy Clara, we have an outstanding
reputation in the local area for
providing high quality nursing care
and behaviour support for those living
with a dementia diagnosis. We have a
dedicated team who work together to
provide individualized, person centred
care for every resident.

We encourage friends and families

to visit whenever they wish, and will
include them in day-to-day support

if desired. Our head chef works hard
to provide outstanding meals and
snacks for our residents, ensuring she
caters for any modified diets or special

requests. We celebrate birthdays and
other celebration events as a whole
family together.

Our activities team support with a
wide range of individual and group
activities, focusing on the preferences
of our residents. Music features highly
at Betsy Clara, and we have a large
variety of external singers who come to
join us on a regular basis.




Dementia Care

All our staff are trained to support
individuals living with dementia

and have an understanding of the
emotional support required. They

are able to utilise a range of listening
and communication skills to build up
trusting relationships that provide each
resident with security and familiarity.

Our Ethos

At Betsy Clara House, we are passionate
about the service we provide and
caring for our residents.

We are committed to providing the
very best care and we recognise that
our residents require varying levels of
support. We are able to tailor the care
we provide to the individual needs of
each and every one of our residents.

Infection Control

Betsy Clara House recognises

its responsibilities and clearly
communicates the safe working
practices required for infection
prevention and control to all staff.

Betsy Clara House is committed to
minimising the risk of infection in the
home by ensuring good standards of
basic hygiene and applying universal
infection control procedures.

Betsy Clara House achieves this
through a robust risk assessment
process, implementation of effective
controls and the provision of PPE,
appropriate training and equipment to
all staff and visitors.




Our Facilities

v Comfortable rooms
with Nurse Call System

v Choice of tastefully
decorated and comfortable
communal areas

v Quality furnishing and
decor throughout the home

v Wi-Fi available
throughout the home

v/ Comprehensive
selection of moving and
handling equipment

v Profiling beds with
safety rails are available
whenever required

v Wide range of pressure
relieving mattresses
and cushions

v Bath and shower
facilities suitable for all
residents’ needs

v Garden area with
small allotment area

Activities

We provide a wide range of daily
therapeutic and leisure activities for

those residents who wish to take part. We
regularly hold events to which families and
friends are welcomed as well as providing
special entertainment.




o Lovely, kind, caring staff. Couldnt ask for
a better place for our dad to spend his last years.
The entertainment and crafting for residents are daily

and there is always something going on. ¢e

Betsy Clara Nursing Home is
located in a quiet residential area
of Maidstone, set back from the
road with on-site parking for
visitors. We have a secure garden
area, with a fish pond, and also
an allotment where residents
are encouraged to assist in the
production of home grown fruit
and vegetables. We have three
communal lounge/dining room
areas, and also a Namaste room
for quiet relaxation.
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Email: admin@betsyclarahouse.com | Tel: 01622 687523
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